
Customer service 
outsourcing company 
Ventura, part of the Next 
Group, has selected KI 700 
Series lateral filing and 
storage system for their 
major new customer service 
operation in the Dearne 
Valley, South Yorkshire. 
Ventura Project Manager 
Fiona Skilbeck comments: 
‘We looked at a number 
of different storage options 
and concluded that the KI 
system meets our needs. 
It is flexible because we 
can store different types 
of media within a standard 
format.’

The project team worked 
closely with KI and Portfolio 
Creative Interiors to specify 
a lateral filing system that 
holds documents with no 
wasted space and provides 
very rapid retrieval. KI’s 
modular system allows 
the lateral drawer units 
to combine with an upper 

cupboard section correctly sized to manage lever arch 
files and stationery.

Ventura recognised the importance of colour within 
the interior design scheme and made use of KI’s 
unsurpassed colour matching programme to the full. 
The Ventura team chose specific finishes in order to 
create colour accents and team demarcation points.

The durability of the KI system was also an important 
factor in the selection process. As Fiona Skilbeck 
remarks: ‘The KI units appear stronger than other 
comparable products.’
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Location	 South Yorkshire
Interior Design	 Portfolio Creative Interiors
Product	 700 Series Storage
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