
Location	 Leicester
Architect	 Watkins Gray International
Products	 700 Series Storage

KI Smart Solutions
Inc. SmartBox & SmartFile

Centrica has selected KI’s 700 Series 
Lateral Filing and Storage system for 
their new Leicester facility. Designed by 
architects Watkins Gray International, the 
impressive interior houses over a thousand 
staff providing a range of services to 
customers in the business market under 
the British Gas brand.

Centrica’s Business Services Project 
Manager, Sam Martin explains the 
organisation’s contemporary work style, 
supported by the furniture selection:

“From a business perspective it’s fantastic 
that you’re not actually allocated a space. 
Anybody can come and sit at any desk - 
we run two shifts during the day and one 

in the evening. There are no pedestal drawers underneath the desk. We have a clear desk policy and 
everyone has a SmartBox, which makes it easy to carry things to 
their desk and put everything away at night in their storage system. 
Our people were used to more traditional ways of working, but I 
haven’t had one negative comment since we moved here. Everyone 
has really bought into it.”

Before working with KI, Centrica had previously used tambour 
storage with pull out frames. By converting to the KI system 
Centrica achieved far greater flexibility for storage of a wide variety 
of media.
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