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Location	 London
Architect	 MCM Architecture
Products	 700 Series Storage

Smart Cart

KI has supplied Capital One with a combination of lateral file and mobile storage 
solutions. Specified by MCM Architecture, KI 700 Series lateral filing and storage system 
and Smart Carts support Capital One’s radical change to new ways of working. 

Gary Peacock of Capital One explains: ‘Flexibility is the theme behind the design and 	
development of our new London office. For us, innovation is about finding the right furniture, 	
technology, aesthetics and working practices to enable flexibility and deliver what our 
business requires from an office 
space.’

In order to maximise productivity 
and enhance spatial efficiency, 
the bedrock of Capital One’s new 
work environment is a mixture 
of 84 assigned, unassigned and 
hotelling desks that support a 
population of 130 staff.
 	
The crux of the concept is to provide 
centralised services – such as KI’s 
lateral filing system – for access by 
associates. The provision of KI’s 
Smart Carts, which are docked in 	
convenient ‘ports’ complement the 
workstations, allowing associates 
to store personal effects and live 
files. The Smart Carts may be moved easily to whichever workstation the associate 
chooses. KI also supplied magnetic marker sheets from the award winning All Terrain 
range, which have proved popular for informal discussions and notes.

As Gary Peacock confirms, ‘The design and innovations implemented in Capital One’s 
new London office has successfully created a collaborative, efficient, technologically 

modern and scaleable workspace environment.’

KI is a global leader in the design and 
manufacture of filing and storage systems. KI’s 
multi-award winning document management 	
systems range from high density archive solutions to 
cutting edge personal products for the world’s leading 
organisations. Financial institutions such as Capital 
One join a prestigious roster of blue chip brands using 
KI solutions, these include Prudential, Abbey, Bank 
of America, IBM, Lehman Bros, Barclays Capital, 
Alliance & Leicester and Aegon.
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